Environmental
Management
System Statement

Bus Atha Cliath - Dublin Bus is the largest public transport provider for the Greater Dublin Area.

Dublin Bus aims to provide a safe, secure, reliable, efficient, and accessible bus service to its customers.
Dublin Bus has a responsibility to minimise, as far as is practicable, its resource consumption and impact
on the environment. As part of the organisation’s commitment to best environmental practices and
sustainability, Dublin Bus will allocate resources to maintain and improve the environmental performance
of its employees, vehicles, buildings, and equipment.

Dublin Bus is committed as part of this environmental statement to:

» Operate under our Direct Award Public Service Contract requirements with the National Transport
Authority and the international standard EN ISO 14001:2015 (Environmental Management System)
to attain and retain the contract and the recognised accreditation.

» Seek to invest in environmentally friendly and sustainable technology when procuring replacement
vehicles and equipment.

» Reduce emissions and comply with applicable environmental legislation.

* Include consideration of environmental issues in business strategies and initiatives.

» Ensure that the protection of the environment is embedded in the company'’s culture.

* Prevent pollution, reduce waste, and minimise the consumption of resources.

» Educate, train, and motivate employees to carry out tasks in an environmentally responsible
manner and ensure that a continuous improvement ethos exists in the organisation to increase
environmental performance.

 Utilise and monitor environmental KPIs (Key Performance Indicators), where applicable, to
demonstrate performance, identify areas for improvement and provide a framework for the
development of objectives and targets.

» Welcome feedback from interested parties relating to possible improvements of
environmental systems.

» Meet all applicable legal, regulatory and other relevant requirements.

» Encourage environmental conservation amongst suppliers and contractors through the use
of sustainable procurement where possible.

» The Dublin Bus Executive Team shall, at regular intervals, check that the company’s environmental
statement and objectives are being observed and that the Environmental Management Programme
is working properly.

This shall include an evaluation of environmental KPIs. The statement applies to all employees
throughout the organisation on all premises. The statement will be communicated to employees
and be available to the public through selected media.

Billy Hann
Chief Executive Officer
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