Opening Scene 
Scenic shots of Dublin Buses driving through Dublin city with music playing in the background.
Next Scene 
A group of people waiting at a bus stop/shelter and the bus pulling into the stop. One passenger steps back from the curb as the bus arrives with voice over saying
“When waiting for a bus always remember to maintain a safe distance from the edge of the curb to avoid being struck by a bus or other traffic” 
Next scene
A shot of the bus pulling into stop with a voice over saying
“Watch out for the bus side mirrors as the bus pulls into the stop”. 
Next scene
A man waiting at the bus stop, placing his mobile phone into his coat pocket with a voice over saying
“Remain alert and don’t become distracted”
Next scene
A group of people standing under the bus shelter and flagging the bus down with a voice over saying
 “Never step onto the road in front of the bus”.
Next scene 
A person with a guide dog at the stop talking to another person waiting for the bus with a voice over saying
“Don’t forget to always advise a person with a guide dog or white cane the bus number as the bus approaches the stop”
Next scene 
A passenger in a wheelchair boarding the bus by the ramp at the front doors and other passengers waiting behind to board the bus with a voice over saying
“Remember to be mindful if a wheelchair user is waiting at the stop, stand back so the driver can see them and let them board first”.
Next scene 
A Dublin Bus pulling into a stop and a clip showing passengers stepping onto the bus with a voice over saying
“Before boarding wait until the bus comes to a complete stop before attempting to board. Once the door is open make sure you can step safely from the curb onto the bus”.
Next Scene
A group of passengers alighting the bus through the front doors and another passenger on the footpath waiting to board the bus with a voice over saying
“Always stand back and wait for an enlightened customer to disembark first”.
Next scene
Clip of a bus lowering the front suspension with a voice over saying
“All our buses are able to lower the front suspension system reducing the height of the step from the curb to the bus”.
Next scene
Elderly passenger boarding the bus at the front doors, as they board the bus they are speaking to the driver with a voice over saying
“Our older customer or those with mobility issues should ask the driver to lower the vehicle to help prevent falls particularly where the driver is unable to locate the bus close to the curb”.
Next scene 
Clip showing the ramp of the bus being lowered onto the curb as an elderly passenger speaks to the driver from the footpath with a voice over saying
“Additionally, all Dublin Buses have accessibility ramps which older customers are those with mobility difficulties can ask the driver to operate to help them board or depart the bus”
Next scene
Elderly passenger boarding the bus by the ramp and showing the driver his travel pass followed by a clip of the ramp closing with a voice over saying
“We ask that our customers should not attempt to get on or off the bus until the ramp has been fully opened or closed”.
Next scene
Passenger scanning their leap card on the leap card reader as they board the bus and holding the handrails as they make their way to their seat with a voice over saying
“Once on board scan your card on the reader as you board the bus always make sure to hold a hand or seat rail to secure yourself as you move through the bus”. 
Next scene
Passenger speaking to the driver as they board the bus and the driver looking out of the cab widow as the passenger makes his way to his seat with a voice over saying 
“Our drivers are there to help and ensure your safety so customers with mobility issues should ask the driver to wait until they are seated before moving the bus”.
Next scene
Passenger giving up her seat for an elderly passenger with a voice over saying 
“And if you see an older person or person more in need of it than you, please remember to give up your seat”.

Next scene
Passenger pressing the stop bell to stop the bus and holding the handrails as they make their way to the exit doors with a voice over saying
“When getting off the bus to stop the bus, press the stop bell once and in good time. Use the handrails to move towards the exit”.
Next Scene 
Passenger standing behind the white line as they wait to alight the bus with voice over saying
“To exit at the front of the bus remain behind the white lines until the doors have fully opened this to make sure your driver is not distracted and also that you won’t be struck by the doors as they open”.
Next scene
Passenger stepping off the bus onto the footpath with a voice over saying 
“Before stepping off the bus make sure to check the gap between the bus and the curb”.
Next scene 
Elderly customer speaking to the driver before alighting the bus and the bus being lowered by the driver with a voice over saying
“Older customers or those with mobility difficulties can ask their drivers to lower the vehicle or use the ramp to ensure a safe exit if needed”. 
Next scene
Passengers alighting the bus from the centre doors with a voice over saying
“Where possible use the centre doors to exit however there is no lowering or ramp facility at these doors so customers who need either should use the front door 
Next scene
Passenger waiting to alight the bus at the centre doors as they alight a cyclist passes the bus on the inside with a voice over saying
“And when exiting the bus at the front or centre doors always remember to look out for cyclists who may be passing the bus on the inside”.
Next scene
Passengers moving through the bus to take a seat and standing on the bus holding the handrails with voice over saying
“When moving through the bus or standing always use the handrails and poles provided this will help prevent a fall if the driver must brake suddenly”. 
Next scene
Passengers standing on the bus and one passenger is looking at their phone with a voice over saying
“Remember it’s easy to be distracted on a bus so make sure to keep one hand free when standing or moving through the bus”.
Next Scene
Passenger walking up the stairs of the bus holding on to the handrail with a voice over saying
“As our buses are often moving as customers are using the stairs it is important to use both handrails to secure yourself”.
Next scene
Passenger holding his mobile phone in his hand and putting it away before he walks up the stairs with a voice over saying
“Please do not use a phone or similar device when going up and down the stairs”.
Next scene
Passenger walking up the stairs of the bus holding shopping bags and carrying a handbag with a voice over saying
“If you must go upstairs when carrying shopping bags, handbags or other items always ensure to keep both hands free to hold on to the handrails”.
Next scene 
Passengers walking down the stairs of the bus and alighting with a voice over saying
“Dublin Bus stairs are designed so the customers hold both handrails as they go up and down by not being able to use the handrails you put yourself in danger of falling and injuring yourself on the stairs”.
Next scene
Female passenger sitting on the bus with a young child with a voice over saying
“Children on the bus must be supervised at all times to ensure their safety”. 
Next scene 
Passenger holding a young child’s hand as they move towards the front of the bus and waiting behind the white line with a voice over saying
“Please make sure that small children remain behind the white line until the bus has stopped and the doors have been fully opened”.
Next scene
Passenger lifting a young child onto her knee with a voice over saying
“Make sure that children or infants in your care are secured at all times”.
Next scene
Passenger boarding the bus with a buggy, leaving the buggy in the wheelchair bay, and then bringing the young child upstairs on the bus with a voice over saying
“That buggies with children in them have the break applied at all times, that small children do not go up and down the stairs unsupervised”.
Next scene
Passenger holding a young child’s hand as they alight the bus with a voice over saying
“And that children are supervised when stepping off the bus”.
Next scene
Passenger boarding the bus with a buggy and moving into the wheelchair bay. Passenger then removes the child from the buggy and folds the buggy, placing it in the luggage rack as a passenger in a wheelchair boards the bus with a voice over saying
“Customers with buggies can use the wheelchair space if it is free however if a wheelchair user boards the bus, please be mindful and remove your child and fold the buggy so the wheelchair user can access the space. 
This is the only space available for wheelchair users so they can travel safely on the bus”.
Next scene
Driver driving the bus with voice over saying
“Dublin Bus drivers need to be on full alert at all times while driving through Dublin. As a customer it’s important for you to understand their need to concentrate at all times and not to distract the driver”.
Next scene
Passengers trying to speak to the driver as the bus driver is driving the bus with a voice over saying
“Do not interrupt the driver by talking to them when the bus is moving.”
Next Scene
Passengers approaching the driver when the bus is stopped with a voice over saying
“Wait until the bus is at a complete stop to ask them a question. 
Next scene
Driver asking the passenger to step back behind the white line at the front of the bus with a voice over saying
“Remain behind the white line while the bus is moving so the driver has full visibility”
Next scene
Driver checking their blind spot with voice over saying 
“Including potential blind spots.”
Next scene
Scenic shot of a Dublin bus driving past the camera and in Dublin City with a voice over saying

“We wish all our Dublin bus customers a pleasant journey and with these few safety proportions in place we hope you will have a safe and comfortable Journey wherever you're traveling to”

Ending scene

White background with the Dublin Bus logo.




